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1. Background & Motivations




About The Co-operators

Mission

()Q the co-operators

A Better Place For You®

Financial security for Canadians and their communities

% Protecting Canadians’ homes,
automobiles, farms, and businesses

Protecting Canadians’ lives, well-
being and financial prosperity

Protecting Canada’s credit unions
and their members
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Providing specialized protection for
businesses and individuals
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Providing benefits to self-employed
individuals

Protecting employees through group
insurance

Growing and protecting our clients’
money

Providing specialized protection to
Canadians



Sustainabillity is
a future state where

individuals, communities and the economy thrive

within the cycles of nature and a healthy society.

(@

SUSTAINABILITY
Tak'\ntghceare of tomorrow today-






Insured Losses are Increasing in Canada

$ Billion

1983 1985 1987 1989 1991 1993 1995 1997 1999 2001 2003 2005 2007 2009 2011 2013 2015 2017* 2018*

:: Sources: Insurance Bureau of Canada; CatlQ * Preliminary results
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Motivation #1: Co-operative Responsibility

CO/OPS
BLUEPRINT FOR for 2030

A CO-OPERATIVE
DECADE

Tm power
to act for

fl,ture
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Motivation #2: Business Imperative

Sustainability

Opportunity &

Influence
Q Vision: be a catalyst for a
O sustainable society

Co-operative, Insurer,
(@ Employer, Investor,
Community Partner

Risk & Impact

Mission: financial
security for Canadians and
their communities




2. Highlights from our Journey
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Our Sustainability Journey

Phase 1 Phase 2 Phase 3 Phase 4
(2008-2010): (2011-2014): (2015-2018): (2019-2022):

SUSTAINABLE
DEVELOPMENT

SUSTAINABILITY G“ S

Taking care of tomorrow today—
the co-operative way

‘Get our House ‘Catalyze a ‘Embed ‘Embed
| in Order’ sustainable society’ sustainability in all  sustainability 2.0’
@, we do’
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Our Sustainability Journey

Phase 1
(2008-2010):

@’ ‘Get our House

in Order’
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Governance Structure

The Co-operators Board of
Directors

Board Sustainability
& Citizenship

Sustainability Steerin
Committee y 8

Committee

Sustainability &
Citizenship
C Department
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Carbon Footprint

81% reduction since 2010 = carbon neutral equivalent by 2020

How we achieved the 81% net reduction in 2018

81% reduction

Internal reductions: 5,935 (26%)

Reductions due to electrical grid emission factors: 3,205 (14%)
Corporate Bullfrog Power®: 4,524 (19%)

Financial Advisor Carbon Neutrality Program: 4,929 (21%)

@, Compugen’s CarbonBank™ program: 282 (1%)
Remaining emissions: 4,478 (19%)
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Our Sustainability Journey

@
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the co-operative way

Phase 2
(2011-2014):

our our
relationships people

(&
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tomorrow — today
the co-operative way ur
clrants
member-
owners
our

‘Catalyze a
sustainable society’
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Products Enabling Climate Mitigation or Adaptation

] Hybrid and
Fire Smart Electric
discount Vehicle
////////// . /////////////// Discount
i HOW WATER GETS IN""”I/////////////
Flresmcgard!\ EEER [ | | V/
N —
_ ”?m Comprehensive

Water

Better Place §§j U@é

SU I I E 3
: Sustainable Products en-rOUte
« Auto Program @
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Convening Partners & Advocating for Change

5 PARTNERS FOR ACTION

Advancing flood resiliency in Canadian communities

Ll" A
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\ PSI (L

Principles for Sustainable Insurance "/ Finance Initiative

Member

Expert panel
on
sustainable
finance

U .
Council for
) Insurance
m Q | CLEAN CAPITALISM ' D F Development

Forum

l Signatory of:
smart . = PRI Principles for ’
prosperity em Fnevsepsot?r?garﬁ' A4S
initia Advisory Council S TAINATIE
| on Flooding |
Issues & Practices Diverse Sectors

Financial System
e.g., banking, insurance and asset 17
management

e.g., carbon pricing, flood resiliency,
green bonds, investment practices



Our Sustainability Journey

Phase 3
(2015-2018):

SUSTAINABILITY

Taking care of tomorrow today—
the co-operative way

(, ‘Embed sustainability in
((,' all we do’
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Integrated Reporting & Our Climate Commitment

We strive to be a champion and catalyst of a sustainable, climate-resilient society.
Sustainability and citizenship are fully integrated within our governance model, including
active Board oversight. We have established the following climate commitments, through
the lens of our roles as a business, an insurer, an investor and a co-operative:

As a business:

1. We will be carbon neutral equivalent by 2020.

2. We support the Paris Agreement and its aim to keep global temperature rise this cantury below
2 degrees Celsius.

3. We acknowledge the urgency of transitioning to a low-carbon economy, and support initiatives

4

to incentivize greenhouse gas (*GHG") reductions through carbon pricing.
. We will further integrate climate change into our governance and risk management processes,
building on the established mandates of our Board and management committees.

5. We support and will systematically adopt the recommendations of the Financial Stability
Board-sponsored Task Force on Climate-related Financial Disclosures, including disclosures
of our climate change governance, strategy and risk management practices and related
metrics and targets as they are developed.

As an insurer:

6. We will help our clients understand and manage their climate-related nsks and impacts and
offer incentives to lower their risk exposures.

7 Wewill cnntinie tn devslnn innowvative nendicts and saniiees tn addess pans in cimate-ralatod

19



Impact Investing

Total Asset Portfolio Invested in Impact Investments

229 million... =

((, of renewable energy generated.
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8 million homes
¥

powered for one year.




Our Sustainability Journey

Phase 4
(2019-2022):

SUSTAINABLE
DEVELOPMENT

GALS

@, ‘Embed
sustainability 2.0’
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Sustainability Integrated in Strategic Plan

CLIENT CO-OPERATIVE COMPETITIVENESS CREATE THE
ENGAGEMENT FUTURE

1 sustainability-
related KPI

8 sustainability-
related KPlIs

2 sustainability-
related KPlIs

| WORKFORCE CAPABILITY 4IRS EIREIIING
((, related KPIs
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Enterprise Long-Term Goals Goals Aligned to SDGs
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The Co-operators:
mission, vision,
values

|

Enterprise long-term goals

UN 2030 Sustainable
Development Goals
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PEACE, JUSTICE
AND STRONG

FOR THE GOALS X
INSTITUTIONS SUSTAINABLE

l‘- DEVELOPMENT
GOALS

Our Enterprise Long-term Goals

1) Inform & Influence

2) Incent

3) Invest 53



3. Calls to Action
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Calls to Action

*Be persistent
*Be courageous

*Co-operate

(@
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Strategic Sustainability Benefits

v Reinforce our co-operative values

v Improve risk management and resiliency

v Meet changing consumer expectations

v" Promote innovation in products and services - increase sales
v" Efficient resource management

v" Reduce expenses

v Recruit, engage and retain staff

CC v" Enhance corporate reputation and brand
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Recognition

2019

Ranked #1 in 2019
CANADA’S
GREENEST

BEST 50
@’ l EMPLOYERS

CORPORATE CITIZENS




2018
COMPREHENSIVE Integrated

WATER Annual Report

water.cooperators.ca
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